
MUNICIPAL ADDRESSING SERVICES, INC. 
PRESIDENT STEVE HULLCRANZ 

PO. Box 161, WASHINGTON, IL 61571-0161 VOICE/FAX: 309.444.491 1 CELLULAR: 309.696.8877 PHONE: ) May 2,2003 

Mr. Hank Zilm. 9-1-1 Administrator 
Marshall County Emergency Telephone System Board 
520 STH St 
Lacon IL 61540 

REF: 9-1-1 Selective Routing between Woodford and Marshall Counties 

Dear h4r. Zilm, 

Our firm has been retained by contract by the Woodford County Emergency Telephone 
System Board to design and implement an updated 9-1-1 plan for Woodford County. 

Woodford County, under this updated plan will be able to selectively route 9-1-1 calls to 
wherever they wish to have 9-1-1 calls received. Along the borders of Woodford County 
there are situations existing today where an adjacent neighboring County receives 9-1-1 
calls originating within Woodford County. Marshall County currently receives and either 
dispatches, or call forwards, 9-1-1 calls received from Woodford County. There also 
exist a couple of areas where Woodford County receives calls fiom Marshall County 

I am enclosing a copy of a letter received flom Woodford County that describes their 
final desire for their new plan. J, and Verizon, the network and selective routing provider 
for Woodford County, are requesting your confirmation of the Woodford County plan as 
submitted in the enclosed letter in writing. 

Please review the Woodford County letter enclosed and initial the highlighted areas, as 
they are the ones the affect both Woodford and Marshall Counties. Then please reply by 
returning a letter showing your approval of the Woodford County proposed plan as 
discussed here. This information will be presented to the Illinois Commerce Commission 
during the process of obtaining approval &om the ICC. I believe that the Marshall 
County plan on file with the Illinois Commerce Commission already reflects your 
preferred selective routing desires so possibly no changes to your plan will be necessary 
with the 1.C C 

Thank you for your cooperation in this matter. I look forward to your response 

/ Steve Hu~cranz 

Cc: Connie Armstrong, Robert Hix, Deb Crosson, Verizon 



May 6,2003 

Steve Hullcranz 
Municipal Addressing Services 
PO Box 161 
Washington, IL 6 1 57 1-0 16 1 

Dear h4r. Hullcranz, 

In reviewing the Woodford County letter on selective routing the 

Marshall County ETSB has given me the go ahead to approve the 

Woodford County proposal. 

Hank Zilm 

,&+ 
Marshall County 
E9- 1 - 1 Cordinator 


